
Super release is not to be used for cosmetic reasons, but only for health and functional

reasons.

Supercare fee for early super release is $680. Patients do not pay this upfront, we pay

supercare and recoup this money by incorporating this fee within their treatment plan.

Under no circumstances is a patient to take out a payment plan then release super to pay off

the payment plan. Release of super must be used towards its intended purpose.

LODGE IN ROOM APPLICATION PROCESS

1. Send through the patient details via your 'Patient Referral Portal' (without the
support documents, if changes are still required to be made)

2. Please use the dedicated hotline to lodge patients in the room prior to them
leaving so they can lodge their application on the day of consultation

Vince Arcadi - Vince@mysupercare.com.au Phone: 02 8397 8825

Daniel Dang - Daniel@mysupercare.com.au Phone: 02 8397 8821

a. You will need to know the approx amount of treatment plan value to provide
to supercare consultant

3. Send completed support documents to quotes@mysupercare.com.au once they’re
finalised after the patient leaves (within 24 hours).

This process should fasten the process for super approval for patients to know an answer
within 5 - 10 business days. This will reduce delays in between submitting the referral and
lodgement/ approval as Supercare do not need to chase patients to lodge applications
once they leave the clinic.

COMPLETE OVERVIEW OF APPLICATION PROCESS

1. Call supercare hotline to lodge application
2. Compassionate Letter

a. Print, get signed by clinician
b. Scan in to the patient's file on Core

3. Treatment Plan - Hide $680 for Supercare Fee
a. Download PDF

4. Submit via clinics Supercare patient referral form website
5. Use Referral Report to check updates

a. You will also receive a approval email for approved applicants

mailto:quotes@mysupercare.com.au
https://www.mysupercare.com.au/patient-referral-form/


TREATMENT PLANNING

● 2 treatment plans are required to be made when releasing super
1. You must create a treatment plan to be sent to Super Care - Call this ‘Super

Care Treatment Plan’. This is where you will hide the $680 amongst the
treatment plan.

2. You must create a treatment plan to be used by the clinician which includes
the Super Fee (SF) treatment code and has the $680 attached. This fee MUST
be allocated to the clinic and not the clinician.

Click on the link to the drive for examples of the treatment planning

https://drive.google.com/drive/folders/1jZwihAl0I1lDdNEuSjd5SFAfl5VsmpQR?usp=drive_link


SUPER FOLLOW UP PROCESS

Please refer to the super follow up document for further information

https://docs.google.com/document/d/1BK9IYw210LKIk0OO-nm3VVBNlwmYPEjgBuQM5ND4KMY/edit

