DENTAL BOUTIQUE

Cosmetic dentistry, reimagined
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NAME
YOUR ROLE AT DENTAL BOUTIQUE

WORK HISTORY
KIDS / PETS
WHAT YOU LIKE TO DO IN YOUR SPARE TIME
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OUR HISTORY

Photo with Dental Boutiques FIRST patient, who is still a patient today!

First Dental Boutique Practice
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OUR VALUES

We Care And Respect
e We don't judge
e We take time to listen
e We care and respect your fears and concerns
e We are considerate with other team members




OUR VALUES

We Deliver What We Say We Will Do
e We deliver what we promise to do
e We are responsive and follow through
e \We do whatever It takes to exceed expectations




OUR VALUES

We Do Everything With Passion
e \We |love our clients
e \WWe |love what we do
e \We create an outstanding dental experience




OUR VALUES

We Pay Attention To Detail
e [t isIn the little details that make the difference
e We do everything thoroughly
e We focus on getting it right the first time




OUR VALUES

We Lead The Way
e We challenge mediocrity
e \WWe have the courage to think differently
e We Inspire and empower people to achieve the
smile they deserve.




VISION &
MISSTON

VISION
Change the landscape of dentistry and setting

the standards for future cosmetic dentistry
Being the first national cosmetic dental brand,
trusted by Australians as the go-to for all
cosmetic dentistry needs

MISSION
Inspire and empower people to overcome their
fears and achieve the smile they deserve.

"Nothing you wear is more important than the
your smile"


https://youtu.be/idsoIMaifjg



https://youtu.be/idsoIMaifjg
https://youtu.be/idsoIMaifjg

AWARDS

Dental Boutique™ has received many accolades over
the years for their hard work, expertise, and dedication
to the industry and their customers.

o . . 2023 Telstra Z02Z Telstra
Critically acclaimed by a panel of industry experts, our Avarg -
practice has been awarded Australian Business Of The Cnmpeing e Ot e
Year, Dental Services of the Year and Health Services of o .
the Year. |
3021, Vé
Austrafian -
Our cosmetic dentists are recognised internationally Acliever, WINNER
0 . . (I T e
and, united by a passion to transform smiles to )
transform lives, have mastered the skill of combining
exceptional art with personalised care and attention. ) -
£ /\ S
. . AWARDS b \e
We prlde ogrselves on our keen eyg for agsthetlcs and « WINNER . \
experience in the world of cosmetic dentistry, backed & PROVIDER
by meticulous design and craftsmanship. It's a
harmonious and cohesive balance of art and science,
YOUNG

with a fine technique at its core.

AT -+ RRLTITNE



OUR CRAFT

Dental Boutigue™ creates smiles for people
around the world, but the magic takes place at
their practices In Melbourne, Geelong,
Mornington, Adelaide, Brisbane and Sydney,
Australia.

As Dental Boutigue™ has completed over 30,000
smile makeovers, not one patient leaves with an
average smile. The Dental Boutique artisans are
master dentists and with Dental Boutique™
meticulous processes, the expert team has the
knowledge and experience In only delivering
spectacular smiles.




WHAT MAKES DENTAL BOUTIQUE SPECIAL

“

30,000+ Porcelain Veneers and
Crowns completed

1000+ Invisalign cases
completed per year

One of Australia’s largest
Invisalign® providers and an
award-winning Blue Diamond
Invisalign® provider

5,000 dental implants have
been placed with a 98.7%

success rate

DENTAL BOUTIQUE




Step 1: Initial
Consultation &
Personalised Smile

Step 2: Temporary
Veneer and Trial
Smile

Step 3: Final Smile
Application

SIGNATURE
TREATMENTS

VENEER ME

A bright, symmetrical smile with a naturally beautiful
aesthetic has the ability to captivate crowds while
exuding an effortless confidence. At Dental Boutique™,
we've successtully designed, crafted and applied 30,000
beautiful VeneerMe™ porcelain veneers to transtorm
the smiles of patients from all over the world.

Our dentists are driven to achieve smile perfection; the
kind of perfection that is thoughtfully designed and
centred around you — beautifully complementing your
Individual facial structure, stage of life and personality.


https://youtu.be/idsoIMaifjg

Step 1: Initial
Consultation

Step 2: 3D Scans &
Preview

\

Step 3: Start Your
Bespoke Aligners

SIGNATURE
TREATMENTS

INVISALIGN

Every day, our team of highly regarded cosmetic
dentists complete beautiful, transformational Invisalign
treatments for our patients. People from everywhere
come to us for Invisalign treatment and it's because our
approach goes beyond straight teeth and functionality.

As one of Australia’s largest Invisalign® providers and an
award-winning Blue Diamond Invisalign® provider,
patients can expect nothing less than a spectacular

smile result with us.


https://youtu.be/idsoIMaifjg
https://dentalboutique.com.au/services/cosmetic-dentistry/

SIGNATURE
TREATMENTS

ALL ON IMPLANTS

With revolutionary full mouth dental implant
technology, this is the kind of smile our team of
iIndustry-renowned dentists design and create every
single day. We've successfully completed 2000+
transformations using full mouth dental implants,

oringing confidence and empowerment to patients

Step 1: Consultation Step 2: Preparation & Step 3: Final Insert from all over the world.
& Design Trial Smile



https://youtu.be/idsoIMaifjg

FULL CUSTOMER EXPERIENCE
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WE MAKE OUR PATIENTS FEEL SPECIAL

(2

FPatient 1g referred to
clinic by word of mouth
ar social media

©

Patient calls ar is called

and speaks with a naw
patient consultant who
listens to needs, builds
rappart, makes notes
and books an initial
cansultation

NEW PATIENT JOURNEY

A walcome pack is sant io
patiant which includes
appointmeant date and time
information about Dental
Boutique, fee payable an
appointment day, parking
information and confirmation
of appointment day and time

Patient 15 callad and
reminded of appaintment
over two touchpoints
2 day appointment reminder
io confirm {lext)

1 day appoaintment
reminder to confirm (text and
personal phone callj



WE MAKE OUR PATIENTS FEEL SPECIAL
PATIENTS FIRST VISIT
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Patiant attends and is
greeted by patient
concierge, affered

water ar juice, Given
relevant forms and
then shown around
climc befare being

seated in walting araa

Dental Assistant collacis

patient from the lounge with a

warm greeting and
intraduction, They are

ushered (o the surgery where

they are greated oy the
Lrerntist

4
The dentist complates a
Coamprehensive dental
examination and
explanation of findings
Thase include a soft lissue
and gqum check, oral
cancer check, bile
analysis, a seriegs of dental
pholagraphs,
The patiant is then able 10
ask the danlist aboul any

guashions yau may nave
about aur traatmants.

G
Patient is then
introduced and meets
with their patient
consultant who will
credate a personalised
freatment plan
organise the
appomniments and

finance aphions il
radquired

Checkaut is completad
by front office
coordinator (FQC), FOC
gets feedback to
ensure there 15 no
uncertainty and
concerns frrom the
patient. 11 thare 15,
clanly and lind a
solution 1o ansure tha
patiant 15 happy balore
they laava.



WE MAKE OUR PATIENTS FEEL SPECIAL
APPOINTMENT JOURNEY
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Fatient attends for

Fatient is connecied 10
their consultant who 15 treatment
avallabla 1o answear
guestions and Concerns
prior 1o treatment

Videggrapher and
marketing team [ake
photographs and videos
in Dental Baouthigue's
sludio

Fatient finishes smile
jaurney, nappy

canfident and raving
abaut Experience

&

Patiant treaimeant is
finalised by meesting

with FOO 10 ensure

patient has arter care

and warranty
nlormatiomn

Fatient refers friends
and family to Dental
Boutique and returns
for & month check-up
and Nygiens
mainieénance

appointmeants



"They may forget what you said, but they never forget how you made them
feel”

Maya Angelou



